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Mentoring is a
meaningful experience
"Stacey is the best friend I
could ever have." This is how
Thamay Kien describes her mentor
of five years, Stacey Dean, Medical
Records. Kien is one of 25 students
from Portland High School who are
mentored by Maine Medical Center employees through the Portland
Hospitals Youth Mentoring Program. Over the past five years,
Dean and Kien have weathered the
ups and downs of developing a
relationship that crosses barriers of
age, experience, and culture, and
have arrived at what Dean describes as "an amazing transformation".

29, NO.

"When Dick Balser came
around in the fall of 1993 recruiting
for the Mentoring Program, I was
not so sure I wanted to take on the
responsibility and time commitment
required to be a mentor," says
Dean. "Now, in 1997, I am still with
Thamay, having watched her grow
from a student set on not completing high school, to one preparing to
go off to college next year." Kien
expressed equal reservations to the
mentoring relationship, but now
credits Dean with "helping with
everything". Over the years, the
two have shared bowling, roller
MENTORING,
SEE p.5

Keepingin Touch:

What is key
to MMC?
By now many of you have
been hearing about the strategic
planning process at Maine Medical
Center. This process is intended to
clearly chart the direction for the
medical center and to define what
areas we should be paying attention
to, how we should be spending our
time, and how we should assess our
collective performance as an organization.
We've been at this for the past
few months now, and there has
been much progress. Senior administrative and clinical managers have
been working hard to develop and
refine the plan, we've received the
strong support of the Board of
Trustees, and managers are now
starting to work with their staffs to
prepare for implementation.
For all of these reasons, this is
the right time to talk with you about
what the plan is and what it isn't,
and share some of the details. That
way we can take any mystery away
from what is really a logical and
straightforward process.

What's a strategic plan?

Mentoring crosses barriers and builds
friendships. Stacy Dean (left) and Thamay
Kien began their mentoring relationship
five years ago. Richard Balser, Director,
Vocational Services, is Director of the
MMC's Youth Mentoring Program.

Experience
The lighter Side of Italian
See page 2.

A strategic plan is a road map,
a guide to help us go where we
want to go. Maine Medical Center
has a vision of what it will do as
time goes on, and the strategic plan
simply provides a framework to help
us all get there.
PLAN, SEE

p.5

Experience

The Lighter Side of
Italian
Who says you can't eat the
Italian meals you love and lose
weight? You'll explore healthy ways
to do both at Maine Medical
Center's I Love Food: The Lighter
Side of Italian dinner program on
Thursday, January 22. The event
will take place in the Maine Medical Center Cafeteria from 1800 to
2000 hours.
I Love Food culinary events are
offered to the community four
times a year through the efforts of
MMC, Turning Point, and the
Maine Heart Center. The goal is to
promote a low-fat diet and other
healthy lifestyle habits that reduce
the risk of heart disease.
When you attend I Love Food:
The Lighter Side of Italian, you'll
enjoy a restaurant-style dinner with
delicious, low-fat Italian fare, and
you'll hear what medical experts
recommend for safe and effective
weight loss. You'll also:
• Hear one patient's weight
loss success story
• Get answers to your questions from a panel of medical
professionals
• Take home low-fat Italian
recipes and plenty of tips for improving your heart health
If your New Year's resolutions
include losing weight, eating lowfat, or leading a healthier lifestyle,
this is a program you won't want to
miss! To purchase an admission
ticket at the employees-only discount rate of $5 (the regular program price is $10), stop by the
Public Information Office, or call
871-2196 for more information.

If you missed the
Scarborough Open House,
here's the next best thing
to being there!
A video tour and interviews
will air on Channel 4
on Sundays
inJanuary at 2130 hours.

"Healthy for Life"
project wins New
England award
"Healthy for Life", a project of
NewsChannel 13, Maine Medical
Center, and Shop 'n Save Supermarkets, has been awarded first place
in the category "Public Relations
Projects" at the annual Lamplighter
Awards, presented by the New
England Society of Healthcare
Communicators. The awards competition was open to all hospitals,
health systems, and other
healthcare organizations in New
England, and more than 225 entries
were submitted. The award was
presented October 9 in Providence,
Rhode Island.
"Healthy for Life" is a unique
public education project that combines the power of commercial
television with the clinical expertise
of Maine's largest hospital. News
coverage and a one-hour prime
time special, with HealthWatch 13
anchor Kim Block, combined with a
call-in line and free information
packets, create concentrated and
effective campaigns on a variety of
subjects.
There are three "Healthy for
Life" campaigns each year. The
latest, "Sweet Dreams", was broadcast October 29.

Represent MMC at Martin
!LutherKing birthday celebration
This year, as in the past, Maine
Medical Center will sponsor a table
at the NAACP-sponsored Martin
Luther King Birthday Celebration
Breakfast. This community event
will be held Monday, January 19,
from 0800 to 1200 hours.
If you are available during that
timeframe and would like the
opportunity to represent Maine
Medical Center at the Breakfast,
please contact Eileen Conlon in
Human Resources at 871-4825 or
email conloe.
We may not be able to
accomodate everyone who is
interested, so please respond soon
if you would like to attend the
Martin Luther King Birthday Celebration Breakfast on behalf of
MMC.

Info needed for
•
commwnty
calendar
If your department or division
offers health education opportunities for the community, we'd like to
know about them! Please forward
all the details to the Public Information Department for inclusion in the
Healthy for Life newsletter. The
deadline for
submitting
4
information for
5
7
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Do you have leftover,
unused Christmas cards?
They may be donated to
Volunteer Serivces for
patients to use next year.

January 7, 1998
What's Caring To Make A Difference all about? It's about people
who make MMC special. It's about the folks who are quietly working
hard each day to improve themselves, improve their departments, and
improve the quality of life at MMC for everyone who enters our doors.

Turning Point helps people turn
their lives around
You've just had a heart attack
or you've just had heart surgery ...
now what? You know it's time to
start thinking about your nutritional
health: your diet, lowering your
cholesterol level, looking at your fat
intake. You've also been told it's
time to get your blood pressure
under control. You need to start an
exercise program. It may also be
time to quit smoking. All this and
you're supposed to learn how to
better manage your stress. The very
thought of accomplishing all of this
is actually increasing your stress
level. It's definitely time make some
lifestyle adjustments, but how?
Turning Point, that's how!
Any patient admitted to MMC
with a heart-related illness (heart
attack, heart surgery, angioplasty,
angina, etc.) is guided through what
is called Phase I cardiac rehabilitation. This is the education patients
receive while hospitalized to help
them gain an understanding of
heart disease, details regarding
medication, and information regarding the different types of activities
they should and should not participate in following their heart events.
Many patients often decide that
upon discharge they are going to

need assistance with adjusting to
their illness and making the appropriate lifestyle changes. Turning
Point, a Phase /I program, is recommended and available to individuals
who have had a heart event.
Turning Point, located at 13
Charles Street, offers a Phase II
program comprised of exercise and
lifestyle change components. These
lifestyle components include nutrition, smoking cessation, and stress
reduction. During the eight-week
program, participants attend classes
twice a week and exercise sessions
three times a week. The program
itself is based on methods to
modify heart risk factors proven by
entities such as the American Heart
Association and the U.S. Department of Health and Human Services. It's a program in which the
patient, doctor, and Turning Point
staff are all involved for the betterment of the patient's current and
long-term health. Let's take a look
at each piece ....

Smoking Cessation
While patients are at MMC for
a heart-related illness, they are
counseled regarding smoking
cessation programs and their ben-
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efits. Ideally, the patient will begin a
smoking cessation program while
they are still hospitalized. Turning
Point's role in smoking cessation is
to continue to offer support to the
individual who has quit or to offer
education and support to the
individual who has made the
choice to quit once they've begun
their participation in the Phase II
program.

Stress Reduction
Does your emotional stress
affect your physical health? You bet
it does! Participants learn just how
stress works against the body and
heart. At Turning Point, participants
learn how to manage stress with a
variety of techniques such as meditation, music, guided imagery, and
progressive muscle relaxation. All of
the techniques incorporate ways to
relax and release the tension that
builds up in the body. Participants
have many opportunities to put
what they have learned to use, as
well as practice their new relaxation
skills.

Nutrition
Some people feel that if they
have heart disease they may as well
stop eating because nothing is
going to taste good anymore. Not
true! The program offers classes on
finding healthy alternatives to
participants' past diets. In class,
they discuss ideas like flavoring
using herbs and spices, or using
plant proteins instead of meat
proteins. Turning Point has a demonstration kitchen where heart
healthy meals are prepared, proving
to the participants that food can

both taste good and be healthy.
Turning Point even takes participants on a shopping tour. A
representative from the program
actually takes a group of people
through the Back Bay Shop 'N Save
to learn how to shop for heart
healthy food. They take time to
learn how to properly read labels to
determine portion sizes, fat content, sodium content, etc., as well
as find tasty foods that are, in fact,
healthy. What a help!

Additional

Education

Turning Point also offers a
variety of classes to continue cardiac disease education. Classes
include information about the signs
and symptoms of heart problems
and emergencies. Participants are
taught what cardiac medications
are prescribed and how to take
them properly. Additionally, there
are cardiac wellness classes that put
the heart risk factors together with
the techniques to modify them.

Exercise
Beginning an exercise program
after a heart event is a crucial step

in recovery and minimizing future
risk factors. The difficult thing for a
patient discharged from the hospital is knowing what to do, how to
do it, and how often. Turning Point
doesn't just offer a place in which
to exercise. Participants actually
learn how to exercise effectively
while being ECG monitored. Learning about warm up and cool down
periods, reaching target heart rates,
knowing what sort of exercise to
do and what to pay attention to
while they are exercising on their
own are important elements the
program teaches.
Turning Point not only encourages and prepares the individual for the time when they are
'on their own' after graduation,
but they have also taken steps to
educate staff at fitness centers
participants might join. Last
summer, Turning Point invited
various representatives from
fitness centers to come to Turning
Point for an educational session
explaining what takes place
during a Phase II program. The
fitness center folks could then
better understand how to work
with an individual with heart
disease who comes to their

Turning Point participants exercise together three times a week. Staff monitor
their heart rates, give advice, and note progress along the way. AV Photo.
!
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establishment.

Putting

it all together

At any given time, there are
four groups participating in the
program, currently with roughly 12
people in each group. When
people begin the program, they
remain with the same group for
the entire eight-week period. The
benefits of staying with the same
group are many, but one that
stands out is that the group's
members support one another.
They share common ground and
find it helpful to receive and offer
encouragement to each other. The
classes participants attend are
very interactive. Many people
share their stories, concerns, and
even solutions with the group. As
one participant learns, so do the
others; this greatly increases the
positive outcomes of the program.
Family members are also
encouraged to attend the program. Participants can bring a
support person to each class. And,
while the participant is attending
the exercise session, support persons attend their own class - learning how to be a support person.
Turning Point does a wonderful job of not simply looking at the
'present situation'. Turning Point
staff look at one's past, present,
and future. The individuals's program case manager follows them,
and their risk factors, for a year -continuing their support system.
Turning Point doesn't just offer the
information, they make lifestyle
adjustments with the person.
This program is a great example of Caring To Make A Difference -- Thank you, Turning Point!
Caring To Make A Difference is a
monthly publication of the Continuous Productivity and Quality Improvement Office. Ideas, questions,
and comments may be directed to
the Editor, Stephanie Smith CPQI
Program Assistant, at 871-2009, Fax
871-6344, or email smithsa.

PLAN, FROM
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MMC's vision includes serving
as the principal provider of acute
care services for greater Portland
and as the tertiary center for Maine,
and being the provider of choice.
We believe MMC needs to be a
leader for Maine health care, not
only in the quality and responsiveness of our services, but in our
ability to demonstrate that quality.
We need to be a leader in developing both new patterns of care for all
of our patients - in and out of the
hospital - and new ways of doing
our work to achieve excellent
outcomes at affordable costs.
We want to maintain our
financial viability, and playa central
role in the development of
MaineHealth's family of healthcare
services. There are other elements
of our vision statement that address
our vision for research, education,
cooperation, and physician relations.

How do we get there?
There is no limit to the number
of activities we could do in pursuit
of our vision, but resources - time,
money, staff - are limited. So in
order to move forward in a logical
way, and to move together, we
need to set some priorities. These
priorities are called "Key Success
Factors" in the strategic plan. As the
name states, these are the areas
that we believe are key to our
success, and they are intended to
provide focus for everyone of us at
Maine Medical Center, making it
easier to set measurable targets,
monitor progress, and adjust departmental goals as needed.
We have identified eleven such
factors, and I want to share them
with you. These were selected
because they will move us in the
right direction, they are important
over a long period of time, they
lend themselves to measurement,
and they are factors we can all
understand and contribute to:

• Measurable improvement in
the health status of the communities served.
• Demonstrable quality and
outcomes for clinical programs.
• Demonstrable quality and
outcomes for service/support
programs.
• Demonstrable quality and
outcomes for medical education.
• Demonstrable quality and
outcomes for research.
• Financial strength and market
competitiveness.
• Development of a regional
integrated, comprehensive delivery
system providing a continuum of
care.
• Effective physician relationships.
• Committed, well-trained,
informed, motivated, and nurtured
workforce.
• Efficient, cost-effective, and
value-driven infrastructure and work
processes.
• Positive image and public
perception.
These are tall orders, and cover
some broad areas. But they give us
a starting point, and help define
what is most important to our
success. For each of these factors,
we have set more detailed objectives for this fiscal year, decided
how to measure success in meeting
the objectives, and assigned responsibility at the senior management level.

Going forward together
In some cases, we may be
measuring dollars, or patient visits,
or survey data as a means of evaluating our success. In some cases,
bringing an expanded or enhanced
service to MMC will constitute
success. In all cases, we will find
ways to focus our activities, our
budget process, and our energy
toward achieving these success
factors.
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Now that the overall plan is in
place and the objectives for this
year have been set, each senior
manager will work with the people
who report to them to answer an
important question: how can my
department contribute to the
overall objectives? Our goal is for
every department at MMC to have
a plan that is part of the larger plan.
This will provide us with something
we've all wanted: an understanding
of where MMC is going and what
our role is in getting it there.
It's also important to understand what a strategic plan is not. It
is not a report card, or a means of
setting impossible expectations.
Our objectives, both overall and at
the departmental level, need to be
both realistic and challenging. If an
objective isn't met, we need to look.
at why, and make the necessary
adjustments in either our expectations or our activities.
Since this is the first time we've
gone through this planning process,
there will be some rough spots.
We'll get better at it as time goes
on, and as we are able to see our
success, we'll be inspired to set
even greater goals. Most importantly, we'll all be able to see how
the job we do fits in the "bigger
picture".

Stay tuned for more
Over the next two months, I
will be talking about each Key
Success Factor in more detail. I
want you to understand how we
can take large challenges and
approach them in reasonable
pieces, and how each Factor affects
the others.
Most importantly, I am personally very eager to hear your
thoughts and ideas about the entire
strategic planning process and
especially about the Key Success
Factors we have identified and the
objectives we have set for ourselves
and for our future.

Vince Conti

MENTORING,

FROM
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skating, volunteering in soup kitchens, playing pool, working on
college essays, and job shadowing.
They also represented MMC, one
of 15 hospital mentoring programs
throughout the country, at Johns
Hopkins Hospital in Baltimore.
Funded by the Commonwealth
Fund of New York, Johns Hopkins
Hospital mentoring staff coordinated the development of 15
individual mentoring hospital programs. But the relationship has
culminated in something more.
"Stacey has taught me to take
risks and not be afraid to try new
things," says Kien. Dean describes it
this way: "Thamay has grown up in
the last five years, gaining the self
confidence in obtaining the ability
to accomplish things if you work
hard at them."
Dean has gained much as well.
In addition to developing a friendship that she feels will continue
even after Kien graduates, Dean
says "stressing the importance of
school and future goals with
Thamay made me realize the
importance of these things for
myself." Dean has returned to
college to obtain another degree.
She adds, "In a way, Thamay has
become a mentor to her school
friends. Some of Thamay's friends
now want to follow in her footsteps
and go to college."
The coming of the new year is
a time for making resolutions,
lending a helping hand, giving back
to the community, and making a
difference. One opportunity to do
all of these at once is to volunteer
to become a mentor to a Portland
High School student. On Wednesday, January 28, from 1100 to 1400
hours, an information table staffed
by Terry Smith, Vocational Services,
Norma Balser, Portland High
School, and student mentees, will
be in the MMC Cafeteria.

All employees are invited to stop
by and consider becoming a mentor.
As Dean puts it, "To put into words
what the Mentoring Program means
to me is simple: what goes around
comes around. The rewards may not
be so readily evident, but down the
road these committed relationships
reward all who are involved. Helping
one child helps so many others in
return."

Many thanks •.•
, ...to all who helped make my 21
years at MMC enjoyable, challenging, and rewarding.
A special thanks to my coworkers for honoring my request
not to have a big celebration, but
to allow J')1eto retire quietly.

Association of Pediatric
Oncology Nurses
Leukemia Overview
with

Tracey Weatherbie, RN, BSN
Maine Children's Cancer
Program.

Tuesda~January27
1830·2030hours
MCCP Clinic,
MMC Scarborough CaJIlPUS
Dessert and coffee
will he served.

Shirley Mansir, RN

MMC Family Practice residents
"raze the roof'
It's not part of a normal day's
routine, but Friday, October 24,
physicians from MMC's Family
Practice Residency Program helped
remove part of a house. It's not part
of their training, either. It was their
way of celebrating Family Physicians Care for
America Week
and the 50th
Anniversary of
the American
Academy of
Family Physicians.
The residents assisted on
a Habitat for
Humanity
project. They
helped dismantle
interior walls to allow removal of
the second floor and attic of a twostory house located in Westbrook.
The house was being prepared for

[!]

relocation in the Windham area.
When the house is completed,
it will become home to a couple
who are giving 500 hours of "sweat
equity" in exchange.
Family physicians are committed

to building better, healthier communities. What better way to help families
than to provide high quality
health care and to pick up a hammer
and help a family earn a home?

~arke~lace
In order to ensure that everyone has
an opportunity
to use the Marketplace, ads may be placed once only.
Repeats will be permitted only on a
space-available basis.

FOR SALE
1994 Pontiac Grand Am SE Coupe.
4 cyl., 5 speed, 56K miles.
Exe.
cond., $8,400.00.
Call (207) 5394695, evenings
Reidell Ladies Professional
Skates.
Size 7, worn only a few hours -like new. $200.00
or best offer
(were $300.00
new). Call 7749009, evenings.
Thule Ski Rack, fits VW Jetta or
Golf, holds two sets of skis and
four snow boards or four skis and
two snowboards,
only used one
season, paid over $300.00
will sell
for $250.00.
Call 893-0102.
Computer
0102.

desk $30.00.

Call 893-

1996 Ford F-150 pick-up truck.
Eddie Bauer series, 5 speed, asking $14,000
or best offer.
Call
893-0102.
Sega Genesis, moderate
usage,
works great.
Includes
12 games
and 2 controls.
Asking $75.00.
Call 883-8022.
Brio Train set with a few accessories. $60.00.
Call 883-8022.
New last year: Ladies ski boots,
never used. Shoe size 8-81/2.
San Marco brand.
Asking $75.00.
Call 846-0681,
evenings.
Girls Lange free style skates,
white, plastic molded,
velcro
closure and Thinsulate
lining, size
7. Excellent condition.
$20.00.
Call after 1800 hours, 929-4026.
White Dynafit
rear entry woman's
ski boots, Goretex
inner lining,
size 9. Excellent condition.
Call
after 1800 hours, 929-4026.
White's
Bridge area near Sebago
Lake: Outstanding
executive
ranch with brick front.
Secluded,
large lot, stone walls.
35 acres of
commonlyowned hiking trails.

Short walk to St. Joseph's College.
3 BR, 2.5 baths.
Elegant and spacious floor plan. 25 mins. to MMC.
$199k. Call 892-0842.
Teak Desk. 40x24x28
high, 2 drawers, perfect condition.
Ideal for
elementary
or middle school student.
$150.00
or B.O. Call evenings, 781-2167.
1989 GMC Jimmy. S-15, Gypsy
Package, 90,000 miles, loaded with
options,
4.31, automatic,
2 sets of
tires. Looks and runs great.
$6,995
or BO. Call 829-6417.
Kenmore 80 Plus Heavy Duty series
washer and dryer, almond.
Maintained by service contract.
Selling
as a pair, $250. Call 883-8737.
1994 VW Ietta. 64K miles. Great
deal. $8,450. Call 829-6875.

FOR RENT
So. Portland.
Bedroom
for rent in
private home.
Share bath, off-street
parking,
kitchen facilities.
Heated,
TV/cable
available
as well as phone,
at your expense.
Friendly, quiet
neighborhood.
Female only, no
drinkers or smokers.
Call 799-8665.
Condo For Rent: End unit, quiet
neighborhood.
2 BR (master with
sky lights and ceiling fan) 1 1/2
baths, living room, tiled kitchen,
washer/dryer,
rear deck.
Available
3/1 or 3/15. $750/month
+utilities.
Call 761-9022.
Efficiency/studio,
one block from
MMC.
Quiet, sunny, off-street
parking.
$385/month,
includes
heat, hot water.
Available
now.
Security
deposit,
1-year lease, no
pets. Call 893-0260,
leave message.
Condo for rent. 1 Br, So. Portland,
2nd floor, laundry room, security,
parking, shed, no pets. See. dep.,
references
required.
$600/mo
+
utilities.
Call 934-2038.
Available
now.
Deering neighborhood.
Studio apt. NS,
no pets, off-street parking. Avail. Feb. 1.
$375/mo. incl. heat, uti Is. See. dep.,
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The deadlines for
announcement-length items
and MARKETPLACE are
January7 for the January21 issue
and
January21 for the February4 issue.

All items must be in writing.
Information for What's Happening
may be sent by interoffice mail to
the Public Information
Department, by email to DAVOLM,
or by fax to 871-6212.
refs. required. Call 773-1523
1 700 hours, weekends.

after

WANTED
X-large dog crate.
Please call 8280591 after 1700 hours.
Cleaning jobs.
Specialize
in
caring for homes of professionals.
10 years experience.
Excellent
references.
Free estimates.
One
time need, or on a continuing
basis. Call 761-2064.
Mother
seeking 3 BR or spacious
2 BR abode for herself and three
children,
preferably
in
Scarborough.
Qualified
for Section 8 housing assistance.
Call
885-9152.

Free Child Care Referrals
for MMC Employees
Are you, or is any MMC
employee you know, looking
for quality child care?
CARESHARE is a free child care
referral service that can help
lighten some of the burden of
searching for care.
This is a benefit to all
MMC employees. Call Kim
Dumond, 871-7462 or 1-800887-7443, for more information.
CARESHARE is here to
help!

NEW EMPLOYEES
ADMINISTRATION:

at Maine Medical Center
January Healthviews. Xtra TV 4{
Thursdays, 2000-2100 nours.
Jan. 12 DBT-S/BPD workshop. Dana
Center. 0830-1600 hours. Call
Wendy Horr, 761-2200.
Jan. 12
Epilepsy Support Group,
1900-2030 hours, Dana #9.
Jan.22
I Love Food: The Lighter Side
See p.2
of Italian. 1800 hours, MMC.
Jan.27
Leukemia Overview. MCCP
See p.6
Clinic, MMC Scarborough.
1830 hours.

Conunute

Another

Way

Join a carpool.
Call RideShare

775.7433

A Correction

to Note

Weight WatchersAt Work
meetings will continue to
take place on Tuesdays, and
will not change to Thursdays
as previously announced.
Meetings are at noon in the Dana
Center. An Open House for the
new series will take place
January 27 in Classroom 9.
CaD Public Infol'Dlationfor
infonnation, 871·2196.

Alfred Gelinas

John Lavoie, Aimec Noble, Michelle
Ouellette, Peter Pelletier, Steven
Salzberg, Christina Savoy

CARDIOLOGY: Jean Malloy,
Ginamarie Mandelbaum, Celeste
Pascarella

RADIOLOGY: Caron Collins, Laurie
Connolly, Bernadette Feldbauer,
Nancy Noftle, Vicki Payeur

COFFEE SHOP: Scott Hood

RESEARCH: Michelle Lindahl

DIABETES CENTER: Athena Erickson

SECURITY: Timothy Anderson, Shawn
Arnold, Harry Bragdon, Christopher
Call, Benjamin Chubbuck, Bryan Clark,
Anthony Coreau, Bruce Crouch,
Thomas DeWolfe, Peter DiFiore,
Eugene Douglass, Brian Ell, Steven Ell,
[r., Winston Empey, Stephen Fickett,
John Fortin, Roland Fredette, [r.,
Alfonso Gobea, Monica Guillerault,
Duska Hansen, Joel Harris, Michael
Haven, Robert Hedgpeth III, Anthony
Hinse, Neal Homer, John Hothersall,
Dale Hutchinson, James Irvine, Joseph
Kudrick, Eric Liming, Nigel Lussier, Ian
MacDonald, Kurt Martin, Julie Morrill,
Scott Moulton, Wilbur Moulton,
Daniel Nere, Ethan Nichols, Barbara
Peaslee, Joshua Pickreign, Travers
Putnam, Ronald Reynolds, John Rivers,
Jeremy Rytky, Scott Sawyer, Jeffrey
Souza, Pasquale Umbro, Scott Wood

ENDOCRINOLOGY: Theresa Savary
ENVIRONMENTAL SERVICES: Laurie
Bridges, Marie Gaudet, Paula Loring,
Tracy Watts
FOOD SERVICES: Robert Egbert,
Yelena Patsenko
INFORMATION SERVICES: Juan
Gonzales, Kevin Pesce
LINEN SERVICES: William Young
MMCRI: Daniel Frederick, Toni St.
Peter
NORDX: Marilyn Tucker
NURSING: Nancy Asbreuk, Rachel
Barter, Kristen Cleary, Michelle
Labonte, Shirley Lavoie, Debra Libby,
Michelle Lintereur, Mark McKenzie,
Daphne Mitchell, Lorien Samuels,
Kristen Stevens, Sherry Truppa, Julie
Ward, Nicole Webber
ONCOLOGY INFORMATION
SERVICES:Sheri Connor
OPERATING ROOM:
Michelle Giroux

SWITCHBOARD: Lucinda Brackley,
Jodi-Tenneil LaBranche

John Garrett,

PHARMACY: James Semons, Doreen
Tompkins
PSYCHIATRY: Susan Coffey, Linda
Nelson
PULMONARY MEDICINE: Patrick
Bonnar, Richard Hayes, Heather Lee,

o Change name or address as
shown on address label.

o Remove my name from your
What's Happening? mailing list.
Please return this address label
in an envelope to the Public
Information Department.

MAINE MEDICAL CENTER 22 BRAMHALL STREET PORTLAND, ME 04102·3175

